s“y% i
faHETerd/ Ministry of Finance
IWAGHTT/ Department of Revenue
e ergaaaTaier/ Office of the Commissioner of Customs
FEHEIY, TEREITEE/ Custom House, New Harbour Estate
TJaFel- 628 004 / Thoothukudi —~ 628004
QLHE/ Tel: 0461 2352655, 2352633 W/ Fax 0461 2352019

FACILITY INTIMATION NO. 2/2018

Sub: Guide on IGST Refunds in ICES -Reg.
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Attention of all Exporters/Custom Brokers /Steamer Agents/Shipping Agents
/MLO/Line Operators/ Trade and Industry and Public is invited to this Office Facility
Intimation No.14/2017 dated 15.11.2017, 15 /2017 dated 18.12.2017 and 01/2018 dated
08.01.2018 regarding IGST Refund. '

2. In this connection, the Directorate General of Systems has compiled a guide
elaborating on all the steps, errors, solutions and reports in respect of IGST refund module
in ICES. The guide is attached herewith for necessary action by the stake holders.

3. All the exporters are hereby requested to go through the attached guide and take
necessary action to rectify the errors immediately, wherever possible, to resolve the issue
of pending claims of IGST refund.

4. Difficulty faced in this regard, if any, may be brought to the notice of this office.
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3TqFa /COMMISSIONER
C.No.VIiI/48/06/2006 -Cus.Pol. )
Customs Policy Section,

Custom House, Tuticorin.
Date: 1& .01.2018

To As per Mailing List I, II and III, Notice Board, EDI Sectioﬁ, Custom House, Tuticorin for
uploading in the website ‘

Copy submitted to: The Chief Commissioner of Customs (Preventive), Trichy.



